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1. Introduction

This document applies to the installation of Enterprise Edition Architecture of IT360.

ManageEngine IT360 is an Integrated IT management solution, designed to monitor and
manage IT Infrastructure for Small, Medium and Large Enterprises. IT adds a business context to
monitoring IT Resources, thereby helping the various stakeholders understand the impact of
downtimes on their business.

An easy to use Web Console guides the user to monitor the availability and performance of the
Network, Servers and Applications. The in-built ITIL ready Service Desk helps in reducing the
complexity of workflows in production, and allows the IT Administrators to run the IT
Operations easily and effectively.

ManageEngine IT360 provides you with an in-depth visibility into your business IT
infrastructure. ManageEngine IT360 covers a wide range of services such as Application
performance management, In-depth monitoring of performance and availability of network
devices, Network traffic flow, and provide you with real-time network behavior and its impact
on your business services. Its ITIL based service desk offers best practices to make sure that
your IT Services are available 24x7x365.

1.1 About Enterprise Edition:

The Enterprise Edition has a Distributed Architecture and works in a Central Server - Probe
model. If your requirement is scalability, then you can choose the Enterprise Edition of IT360. It
comprises a Central Server and multiple Probe Servers. The Central Server is the Master Server,
which displays the data obtained by the Probe Server(s) from distributed locations. This data is
displayed in a Centralized Console view.

While installing the Enterprise Edition, you first need to install the Central Server, followed by
the Probe Server(s) in the distributed location(s). The monitored information is sent from the
Probe(s) to the Central Server, through secure transmission (https), and that information is
available through the Central Console view.
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1.2 Enterprise Edition Architecture:

{ IT360 Central Server Console H

IT360 Central IITL == NOC £HQ-LDC
Server HelpDesk
Network Device Monitors
Server Monitors
Probe 1 Probe N
Application Monitor
@ Site 1l e @ Site N

Traffic Monitors

IT360 Enterprise Edition Architecture
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2. System Requirements

In order to install ManageEngine IT360 — Enterprise Edition, you need to ensure that you meet
the minimum system requirements, so that the ManageEngine IT360 functions effortlessly. The
following are the minimum and recommended system requirements for the Enterprise Edition.

Minimum:

Processor 2 GHz Quad Core Processor

RAM 8 GB

HDD 250 GB (SAS / SSD)

oS 32-bit 2003 / 2008 Windows Server Enterprise Edition

Backend Database MySQL or MS SQL 2005 / 2008 Standard or Enterprise Editions Only

Browsers IE 7.0 or Firefox 3.x and above

Recommended:

Processor 2 GHz Quad Core Processor

RAM 16 GB

HDD 250 GB (SAS / SSD)

oS 32-bit 2003 / 2008 Windows Server Enterprise Edition

Backend MySQL or MS SQL 2005 / 2008 Standard or Enterprise Editions Only
Database

Browsers IE 7.0 or Firefox 3.x and above

Note: 1.Itis recommended that you install the Central Server and Probe in different machines.

2. Make sure that you have properly configured DNS for the server, in which IT360 is to
be installed.
3. If you require Failover support, then it is recommended that you use ‘MSSQL’ as the

backend database.

Website: www.manageengine.com/it360 | Demo: http://it360demo.manageengine.com/ | Support: it360-eval@manageengine.com

ZOHO Corp. | 4900 Hopyard Rd., Suite 310 Pleasanton, CA 94588, USA | Phone: +1 925 — 924 — 9500 | Email: sales@manageengine.com




MANAGEENGINE IT360 - ENTERPRISE EDITION INSTALLATION GUIDE

2.1 Excluding the IT360 folder from AV scanning

Important: After you decide to install IT360 — Enterprise Edition in a given folder in the Server,
kindly make sure the following:

For MYSQL Backend:

Exclude the folder <IT360_HOME>\MySQL\data’ and its sub-folders from any anti-virus
scanning program.

For MSSQL Backend:

Exclude the MSSQL installation folder and its sub-folders, available in the Remote Server, from
any anti-virus scanning program.

Note: Make sure that you have disabled the antivirus scanners and file system backups on the
MYSQL/MSSQL data directories. Also, make sure that no one else is sharing the drive on some
network share, where an antivirus or search indexer might be scanning.
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3. Database Configuration for IT360 - Enterprise Edition

ManageEngine IT360 supports MySQL and MSSQL as the backend databases. MySQL is bundled,
by default, in the product and is automatically installed, while installing IT360, hence no
separate configuration steps are required, if you choose to use MySQL.

In case of MSSQL server, you would need to procure a licensed version of MSSQL and configure
the same to enable a connection to IT360. This section explains in detail, the procedure to
configure MSSQL in IT360.

e Prerequisites

e Steps to be Performed in SQL Server Management Studio

e Steps to be Performed in SQL Server Configuration Manager

Prerequisites:

Check the following conditions, before you proceed with the MSSQL Configuration:
1. Open Services.msc and ensure that the following Windows Services are running:

e SQL Server
e SQL Server Browser

T ISRy SR TTeRY TS YT TSI YT STUTTCO TTOTETIIOTG TR RWRUT SR YIRS

4, Server Supports fil.., Started Automatic Local Syste...
% Shell Hardware Detection Provides no... Started Automatic Local Syste...
5 Smart Card Manages ac... Started Automatic Local Service
e % Smart Card Removal Policy Allows the s... Manual Local Syste...
computers, 4, SNMP Service Enables Sim... Manual Local Syste...
e SNMP Trap Receives tra... Manual Local Service
' Software Protection Enables the ... Automatic (D... NetworkS...
{4, SPP Notification Service Provides So.., Manual Local Service

. SQL Active Dir

les inte... Disabled Network S...
< SQL Server (SQLEXPRESS) Provides sto... Manual Local Syste...
SQL Server 10... Manual Network S...
SQL Server Browser Provides SQ...

anual Local Service
7, SQL Server VS5 Writer “Providesth.. Started  Automatic Local Syste...
% SSDP Discovery Discovers n... Started Manual Local Service
“w, Storage Service Enforces gr... Manual Local Syste...
'« Superfetch Maintains a... Started Automatic Local Syste...
%+ System Event Notification Service Monitors sy... Started Automatic Local Syste...
‘., Tablet PC Input Service Enables Tab.., Manual Local Syste...
", Task Scheduler Enables a us... Started Automatic Local Syste...
‘w; TCP/IP NetBIOS Helper Providessu... Started  Automatic Local Service
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2. Ensure that you have proper privileges (i.e. Admin), before executing the steps given
below.

Steps to be performed in SQL Server Management Studio:

1. Under the Object Explorer, right click on the named instance and click Properties, as
shown below.

PETY 5HAGID A
[# 3 Databases
& 3 Security Disconnect
(@ @ Server Objects Register...
(& 3 Replication
@ 3 Management New Query

Activity Monitor

Start

Stop

Pause

Resume

Restart

Policies »

Facets

Start PowerShell

2. Inthe Server Properties window displayed, select Security from the left panel. Now, on
the right side, under Server Authentication, choose the option SQL Server and
Windows Authentication mode. Click OK. (Refer the below screenshot)

File Edit View Tools Window Community Help

Connect~ | 97 % 23
= | {5 BHAGIDARAN-0369\SQUEXPRESS (SQL Server
# [ Databases
¥ @ Security
¥ [ Server Objects
i [ Replication
# 3 Management

Coanecton

Server:
BHAGIDARAN-0369\SQLEXPRE Optione.

Cornection
8

#: View connection propedies

7] Enable C2 audt tracing
[7] Cross database ownership channg

Progress
Ready
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3. Now again under the Object Explorer, under 'Security -> Logins', right click on the
instance and select Properties. (Refer the below screenshot)

File Edit View Tools Window Community

By 27 o b | 580

o= rE 5
= | BHAGIDARAN-0369\SQLEXPRESS (SQL Server
= Databases
= (2 Security
= [ Logins

entProcessinglLogir|
icy TsqlExecutionLogin®?

ISSQLSSQLEXPRESS

lew Login...

@ @ Server Script Login as >
_'51 :Sivc";;m Policies »
.;l ; Repliecratioj: faccts
@ (23 Manageme Start PowerShell
Reports >
Rename
Delete
Refresh

4. In the Login Properties window displayed, do the following and click OK:

1. Select Server Roles and check whether the public and sysadmin roles are
selected. If not select those roles.

v)_NeroefL !:l,.% 2" K= | q“_
lobject Explorer ~ 1 x|
Connect* & %] o B3
=] Lb BHAGIDARAN-0369\SQLEXPRESS (SQL Server|
@ [ Databases

Ssewt v [ Heb

Server role is used to grant serverwide security pivieges 10 a user,

= [ Secunty

= 3 Logins Server moles:
&, =#MS_PolicyEventProcessinglogir [ bekadmin
&, #2MS_PolicyTsqiExecutionLogin®+ 7] docreator
8] BULTIN\Users ) e
&, NT AUTHORITVASYSTEM @—é

i NT SERVICE\MSSQLSSQLEXPRESS
<5 =

& ZOHOCORP\bhagidaran-0369 ~ i

@ [ Server Roles ] sysadmin

@ [ Credentials
% [ Server Objects
& |3 Replication
# 3 Management

BHAGIDARAN-0369\SQLEXPRE

Connection:
s

8¢ Viaw conoection ormpedies

Progress
Ready
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2. Select User Mapping and check whether master DB has Admin privilege, as
shown below.

i Microsoft SQU Server Manage ment St

File Edit View Tools Window Community Help
D NewQuery [y (B & A & &i ‘l',."“z @ B B
Object Explores el >0 x|
‘ ‘ 5 Scipt v [ Help
Connect- | 42 %3 B3
=] l‘j PﬂAGDAMNﬁ%Q\SQlEXPRES (SQL Server| o thitlogin:
@ 3 Databases Users mapped o S
& 03 Security Map Datzbase User Defadt Schema : -
& 0 Logins [@  cennetiiow dbo dbo _]
&, 33MS_PolicyEventProcessingLogir| [7 cenOpManagerDB dbo doo Gy
&, ##MS_PolicyTsqlExecutionLogin®s [#]__ocenservicedesk dbo doo Q‘_
] BUILTIN Users L mase> do o L
& NT AUTHORITV\SYSTEM [ model dbo dbo :]‘
M} NT SERVICE\MSSQLSSQLEXPRESS V4 msdd dbo dbo j
A sa [#]  ONLINEAMDB dbo dbo (&
A ZOHOCORP\bhagidaran-0369 [#)  ONLINEconsoledd dbo doo (=]
&) (3 Server Roles [@  ONLINEnetflow dbo dbo &
& (3@ Credentials [ ONLINEQoManacerDB  dbo doo b
@ [ Server Objects
@ 4 Replication
@ 4 Management
Database role membership for. AMDB
|| db_accessadmn
Server. | db_backupoperator
BHAGIDARAN-0359\SQLEXPRE | || db_datareader
Connection ]
2 {1
3! View connection propetes | |
Progress
Ready
[ Conod |

Steps to be Performed in SQL Server Configuration Manager:

Once the Services are running, execute the following steps by using the SQL Server
Configuration Manager:

1. Navigate to 'Start -> Microsoft SQL Server -> Configuration Tools -> SQL Server
Configuration Manager' (See the below screenshot).

\. Google Talk
L. iTunes

.. Kaspersky Endpoint Security 8 for Windc
4. Kingsoft PC Doctor
!
3
s

. Maintenance
M Erpe e A M. 1

. ManageEngine Desktop Central
1. ManageEngine IT360
J. ManageEngine IT360 Central
4. ManageEngine IT360 Probe
A
3

. Maxthon
. Microsoft Silverlight

~% Import and Export Data (32-bit)

2 SOl Seozec Management Studio

.
.2 Beposting-Sead. anfigyratior,

_] SQL Server Error and Usage Repo, |

T SQL Server Installation Center

| . Integration Services

.. Moazilla Firefox
L MysQL
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2. From the left panel, select Protocols for SQLEXPRESS (as shown in the below
screenshot).

3. Right click on each of the following Protocols. In the corresponding Properties window
displayed, set Enabled=Yes:

e Shared Memory
e Named Pipes
° TCP/IP

e —— Fl——
| =22 H

ﬁ SQL Server Configuration Manager (Local)
5 SQL Server Services

~
TCPAP Properties ] =
Protocol [lPAd&esus|
B G
q: Enabled Ve > ~|
Keep Alive 30000
Listen All Yes
Enabled
Enable or disable TCP/IP protocol for this server instance
e Comi) [ o

\ J

4. Now, right click on the TCP/IP protocol. In the TCP/IP Properties window displayed, click
the IP Addresses tab. Make sure that the fields 'Active’, ‘Enabled’ and 'TCP Port' are
configured with the values, as shown in the below screenshot, so that IT360 is able to
connect to the SQL Server.

Note: The default value for the TCP Port is 1433; else enter the Port number, where
MSSQL is running.
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Protocol Mare Status

Enabled TCP/IP Properties

Ena!:!ed |Pr.:.t.:..;.3ﬂ IP Addresses )

Dizabled B g

/

Ackive Yes
Enabled Yes
IP Address 192.168.116.198 |
TCP Dwnamic Porks 0 .
TCF Port 1433
= 1PZ ol
Yes ;I
Enabled Yes
IP Address 127.0.0.1
TZP Drynamic Porks ]
TCP Port 1433
= rall
TCP Dvnamic Porks 3674
TCP Port 1433
Active

Indicates whether the selected IP Address is active,

L [0]4 J [ Cancel Apply
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4. Installing ManageEngine IT360 - Enterprise Edition

1. Refer to the System Requirements, for installing IT360 — Enterprise Edition.

2. Make sure that you have downloaded the latest version of ManageEngine IT360.

3. Begin installing process by double clickingon’ e fileto start the installation.

4. Go through the License Agreement and then click 'Yes’ to accept it to proceed to the
installation folder.

' ™

Licenze Agreement N

Fleaze read the following license agreement carsfully. M

Preszz the PAGE DOWMN key to zee the rest of the agreement.

|SOFTWARE LICENSE AGREEMENT -
TERMS OF SALE FOR MAMNAGEENGIME SOFTWARE PRODLUCTS A

1. Your Acceptance of the Terms of Sale

Thank, pou for vigiting the Zoho Corporation Private Limited [Mwe'' or "Zoho"'] website,

Wi managesnding. com [the Website"]. This document [''Terms of Sale'] iz a legal
agreement between vau or the entity that you reprezent ['you'] and Zoho, and governs

wour download and purchase of ManageEngine software products from the \website. L

Do you accept all the terms of the preceding License Agreement’? If vou choose Mo, the
zetup will cloze. Toinstall ManageE ngine | T360 , pou must accept this agreement.

Inztallshield

¢ Back Yes Mo

5. Choose ‘Enterprise Edition’, from the available options, for installation in your
environment, and click ‘Next’.
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ﬁan@e&gme IT360 Setup [

Select the IT360 Edition
Select the 1T 360 Edition vou want to inztall,

™ Professional E dition

Thiz iz a standalone installation werzion of 17360 zuitable for zmall & medium enterprizes.
Thiz requires only one zerver to run on,

nterprize Edition

Thiz iz a scalable & distributed verzion of [ T:360 suitable for large enterprizes or to monitor
IT azzets in the remate lacations. Thiz consists of a central server and multiple probes
which work, together to affer a unified wiew af the entire |T nebwork, & busineszs services.
Thiz will reguire multiple servers [for central server & probes] to n on.

Mote : Pleaze contact t360-evall@manageengine. com for any further information on choosing
appropriate edition ta suit your needs.

< Back | Mest » I Cancel

4.1 Central Server Installation:

6. Choose the type of installation as ‘Central Server’ and click ‘Next’.

ﬁan@e&gme IT360 Setup [

Select the type of inztallation.
Select the type of the ingtallation far this Exterprise E dition

% Central Server

Thiz iz the master server with centralized conzole to view congalidated data from
acrozz all the probes. The probes collect data from the remote locations make it
available to the Central server over a secured channel,

" Probe

These are standalone data collectors that are capable of collecting processing
monitoring data from rezources in remote sitez. Thesze perform all the network facing
manitoring  management functions in a distributed IT management architecture.

[rztallS hield

< Back | M et > I Caricel
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7. If you want to change the location of the installation folder of ManageEngine IT360 — Enterprise
Edition (Central Server), then click on ‘Browse’ button. Else, click ‘Next’. By default, it installs
under “C:\ManageEngine\IT360”.

Chooze Desztination Location

Select folder where Setup will install files.

To inzstall in the below mentioned folder, click Mext.
To inzstall in a different folder click browse and zelect another folder

C:%m anagek ngine EE Central Browsze. . |

InztallShield

" Dezstination Folder

< Back | Memxt = I Cancel I

8. Specify the ‘Shortcut Name’ that will appear in the ‘Start Menu’ and click ‘Next’.

Start Menu Folder

Where Should Setup place the program’s shortcuts?

Setup will create the program's shartcuts in the following Start Menu folder. To Continue,click
Mext.

Program Folder
IManageEngine IT360 Central

[nztallS hield

< Back I MHext » I Cancel
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9. The next step is to change the port number, through which the ManageEngine IT360
communicates. You can also choose to change the default port number or the type of
communication (HTTP or HTTPS). After entering the port number, click ‘Next’.

Configure ports to access |T360 web client

* Enable HTTP Port 8080 !

i Enable HTTPS Port 2443

[mztallS hield

< Back Mest » Cancel

Notes:

The default port number for an HTTP connection is 8080. The default port number for an
HTTPS connection is 8443. However, make sure that no other program uses the port
number, you provide.

10. In the next couple of steps, the setup wizard would require you to confirm the installation
settings. If you want to make any changes, click ‘Back’, else click ‘Next’ to begin the

installation. It will take few minutes for the installation wizard to extract the files into the
installation directory.

Website: www.manageengine.com/it360 | Demo: http://it360demo.manageengine.com/ | Support: it360-eval@manageengine.com

ZOHO Corp. | 4900 Hopyard Rd., Suite 310 Pleasanton, CA 94588, USA | Phone: +1 925 — 924 — 9500 | Email: sales@manageengine.com




MANAGEENGINE IT360 - ENTERPRISE EDITION INSTALLATION GUIDE

" ManageEngine IT360 Setup . |

Begin Inztallation

Review settingz and beqin inztallation ME

Setup has enough infarmatian ta beagin the installation. Click Back ta make any changes. Click
Mext to begin the installation.

Current Settings: I

Inztallation Directony : C:\ManageE ngineEE \Central -~
dailable Digk Space 22453 MB

4 b

[ rztall5 hield

N

ManageEngin? IT360

= ri Estracting conprassad Fhes. Thi il take o fews tamdss. Plascs wat
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11. Choose either the in-built MySQL Server for storing polling information and other details, or
MS SQL Server.

DataBaze Selection Panel

% puSHL Server [Bundied within the Product]
™ M5 SEL Server (M5 SOL Server 2005 and above; SAL Server Authentication Only]

Mate : Central and Probe should be inztalled in zame back end [MuSOL: ar M5 S0L]

InztallShigld

11.1 If you choose "MS SQL Server’, click ‘Next’, and do the following in the ‘DB
selection panel’ that appears;

i. Enter the correct ‘Database S e r vname, 'Port Numbel, ‘Login detail s
Passwor d'nst aand‘Er élfernManageEngine IT360 — Enterprise
edition (Central). Also, make sure that the ‘Cr eat e Dcheckhdx dss e’
checked, if you want the database to be created.

ii. If no Named Instance is available for the MSSQL server, just leavethe | nst anc e
N a mfield, blank.

iii. If IT360 is installed as the Standby server, then the ‘Create Databa echeckbox
need not be checked.

Once the database configuration is complete, proceed to click ‘Next’ to complete
installation.
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- ]
ManageEngine IT360 Setup I 2.3

DB zelection panel

l MSSOL 2005 Standard, Enterprize server and above are only supported.

Database Server ||

I Port {1433

1 Login ISE‘
Faszword I

| Instance Mame I
Frefix ||'|'35|:|
Create Databaze 4

| InztallS hield

¢ Back | MHext = I Cancel

Note: If MS SQlis running on the same server, where IT360 is installed, the IT360 modules
may get started, even before the database actually starts. To avoid this, change the Startup
Type for the IT360 services as 'Automatic (Delayed Start)', by following the below steps;

i. Goto ‘services.msc’.

ii.  Right click on the 'ManageEngine IT360 Central' service or '"ManageEngine IT360
Probe' service, as applicable.

iii.  Select ‘Properties’, change the 'Startup type' to 'Automatic (delayed start)' and
click ‘OK”.
11.2 If you choose MySQL. Server, simply click ‘Next’ to complete installation.
12. Now, a wizard appears indicating the completion of the installation process. You can now

choose to either start ManageEngine IT360 server and click ‘Finish’, or simply click ‘Finish’
to complete the installation.

Note: By default, the Start IT36Ccheckbox is checked, which allows the IT360 services to be
started automatically, as you click the ‘Finish” button. Uncheck the checkbox, if you want
the services to be started later.
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' ManageEngine IT360 Setug e

ME. Installs hield Wizard Complete

Setup haz finizhed instaling ManageEngine IT360 on pour

computer.
|

¥ Start IT260 |

Technical support: it360-evall@managesngine. com I
i
I

¢ Back | Firizh I Cancel

4.2 Probe Server Installation:

Once the Central Server installation is complete, you can start with the installation of the Probe
Server. Before beginning the Probe Server installation, make sure of the following:

V  You have made the required configuration changes in Firewall.

V The Central Server webclient is accessible from the Probe Server.

V The Central Server has fully started.
13. To start with the Probe Server installation, repeat the steps 1-5 above.

14. After completing the step 5, choose the type of installation as ‘Probe’” and click ‘Next’.
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Select the type of installation.

™ Central Server

Thiz iz the master server with centralized conzole to view conzolidated data from |
acrozs all the probes. The probes collect data from the remote locations make it
available to the Central server over a secured channel.

* Probe

Thesze are standalone data collectars that are capable of collecting processing
monitoring data from resources in remate sitez. These perform all the netwark, facing
monitaring  management funchions in a distributed | T management architecture.

|nztallShield

¢ Back I Meut » I Cancel

15. Now, configure the Central Server details, in order to enable secured communication with the

Probe. You can do this by entering the ‘Central Server Host’ name and ‘Central Server SSL Port’
number.

Enable the ‘Configure Standby Central Server Details’ checkbox, only if you have previously
installed the Failover Secondary Central. Click ‘Next’.

ManageEngine IT360

Enter Central server details

Central Server Host ||

Central Server SSL Part |3443

[T Configure Standby Central Server Details

|nztallShield

¢ Back | Mewt > I Cancel

Website: www.manageengine.com/it360 | Demo: http://it360demo.manageengine.com/ | Support: it360-eval@manageengine.com

ZOHO Corp. | 4900 Hopyard Rd., Suite 310 Pleasanton, CA 94588, USA | Phone: +1 925 — 924 — 9500 | Email: sales@manageengine.com




MANAGEENGINE IT360 - ENTERPRISE EDITION INSTALLATION GUIDE

16. This step is applicable, only if you have enabled the ‘Configure Standby Central Server Details’
checkbox in the previous step. Here, simply enter the Standby Central Server details such as
‘Standby Central Server Host Name/IP’ and ‘Standby Central Server SSL Port Number’, to
enable secured communication with the Probe for Failover. Click ‘Next’.

Else, if you have not enabled the ‘Configure Standby Central Server Details” checkbox in the

previous step, directly go to step: 17.

Enter Standby Central server details

A\
ME
|
Standby Central Server Host ||
Standby Central Server 551 Port |5443
[nstallShield

17. If you want to change the location of the installation folder of ManageEngine IT360 — Enterprise

Edition (Probe Server), then click on ‘Browse’ button. Else, click ‘Next’. By default, it installs under
“C:\ManageEngine\IT360”.
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Choosze Destination Location

Select folder where Setup will install files. ME
Ta install in the below mentioned falder, click MNext.
Toinztall in a different folder click browse and select another folder

I

C:ManageE ngine EE “Frobe Browse... |

|' D estination Folder

InztallS higld

< Back | Mewut » I Cancel |

18. Specify the ‘Shortcut Name’ that will appear in the ‘Start Menu’ and click ‘Next’.

Start Menu Folder

~\
Where Should Setup place the program's shortcuts? ME
Setup will create the program's shortcuts in the following Start Menu folder. To Continue, click
et

J
Program Folder
b anageE ngine 1T 360 Prabe

IhztallShield
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19. The next step is to change the port number, through which the ManageEngine IT360
communicates. You can also choose to change the default port number or the type of
communication (HTTP or HTTPS). After entering the port number, click ‘Next’.

Configure ports to access |T360 web client

{+ Enable HTTP Part |m I
" Enable HTTPS Port 8443
| riztalls hield

< Back | MHext » I Cancel

Notes:

1. The default port number for an HTTP connection is 8080. The default port number for an
HTTPS connection is 8443. However, make sure that no other program uses the port
number, you provide.

2. Make sure that you choose the same connection (HTTP / HTTPS) for both the Central and
Probe Servers.

20. In the next couple of steps, the setup wizard would require you to confirm the installation
settings. If you want to make any changes, click ‘Back’, else click ‘Next’ to begin the
installation. It will take few minutes for the installation wizard to extract the files into the
installation directory.
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ManageEngine IT360
Begin Installation EN
Review zettings and begin inztallation ME

Setup has enough information to begin the installation. Click Back to make any changes. Click
Mext ta beqgin the installation.

Current Settings: I

Inztallation Directory : C:\ManageE ngineEE \Frobe -
Axallable Dizk Space : 22163 MB

4 k

[rztall5kisld

Cancel

N

ManageEnginD IT360

21. Choose either the in-built MySQL Server for storing polling information and other details, or
MS SQL Server.
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D ataBase Selection Panel

0 WySOL Server [Bundled within the Product]
= M5 SAL Server (M5 SOL Server 2005 and above: SAL Server Authentication Only]

Mote : Central and Probe should be installed in zame back end [MypSGL: ar M5 SOL)

In=tallShield

21.1 If you choose ‘MS SQL Server’, click ‘Next’, and do the following in the ‘DB
selection panel’ that appears:

i. Enter the correct ‘Database S e r vname,” 'Port Numbef, ‘Login detail s
‘Passwor d'nst aand‘er élfarManageEngine IT360 — Enterprise
edition (Probe). Also, make surethatthe ‘Cr e at e [thetkboxischedked,
if you want the database to be created.

ii. If noNamed Instance is available for the MSSQL server, just leavethe” | nst anc e
N a mfield, blank.

iii. If IT360 is installed as the Standby server, thenthe ‘Cr e at e [chetkbox a s e’
need not be checked.

Once the database configuration is complete, proceed to click ‘Next’ to complete
installation.
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" r—-|
ManageEngine IT360 Setup I =

DB selection panel

I FSSOL 2005 Standard, Enterprize zerver and above are only supparted.

Databaze Server ||

I Part |1433

I Login Isa
Paszword I

| Instance Mame I
Prefix IITSEEI
Create D atabase V¥

| [rztallS hield

< Back | Mest » I Cancel

Note: If MS SQlis running on the same server, where IT360 is installed, the IT360 modules
may get started, even before the database actually starts. To avoid this, change the Startup
Type for the IT360 services as 'Automatic (Delayed Start)', by following the below steps;

i. Goto ‘services.msc’.

ii. Right click on the '"ManageEngine IT360 Central' service or ‘ManageEngine IT360
Probe' service, as applicable.

iii. Select ‘Properties’, change the 'Startup type' to 'Automatic (delayed start)' and
click ‘OK”.
21.2 If you choose MySQL Server, simply click ‘Next’ to complete installation.
22. Now, a wizard appears indicating the completion of the installation process. You can now

choose to either start ManageEngine IT360 server and click ‘Finish’, or simply click ‘Finish’
to complete the installation.

Website: www.manageengine.com/it360 | Demo: http://it360demo.manageengine.com/ | Support: it360-eval@manageengine.com

ZOHO Corp. | 4900 Hopyard Rd., Suite 310 Pleasanton, CA 94588, USA | Phone: +1 925 — 924 — 9500 | Email: sales@manageengine.com




MANAGEENGINE IT360 - ENTERPRISE EDITION INSTALLATION GUIDE

“ManageEngine IT360 Setu

InztallShield Wizard Complete

Setup haz finished instaling ManageEngine T30 on your
cormputer.

[¥ Start IT350

Technical zupport: it360-evall@manageengine. com

< Back | Finizh I Canzel

Note: 1. ManageEngine IT360 — Enterprise Edition is installed as a Windows service. Refer to ‘Getting
Started’ guide to begin monitoring your IT infrastructure.

2. The 'https' port has to be opened in Firewall, in order to access the Probe from Central,
even though the Probe is installed in 'http' mode. This is because, in general, the Central -
Probe communication happens in 'https' mode, irrespective of the protocol scheme configured
in the Probe.
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5. Uninstalling ManageEngine IT360

There are three ways to uninstall ManageEngine IT360. You can follow any one of the methods
to uninstall the product.

e Uninstall by running the ‘install exe’ file

e Uninstall through ‘Add/Remove Programs’ in Windows

e Uninstall through ‘Start Menu’ in Windows

5.1 Uninstall by Running the Install Exe file
e Double click on the exe file of ManageEngine IT360
e |t will ask you to confirm whether you would like to uninstall ManageEngine IT360.

e C(lick ‘Yes’ to proceed with un-installation.

5.2 Uninstall through Windows Add/Remove Programs

e Go to your ‘Control Panel’ in Windows system.
e Double click on ‘Add/Remove Programs’ option.

e It will display the list of programs installed in the system. Select ManageEngine IT360
and click ‘Uninstall’.

5.3 Uninstall through Start Menu in Windows
For Central Server:

e Navigate to ‘Start A All Programs A ManageEngine IT360 CentralA Uninstall’

For Probe Server:

e Navigate to ‘Start A All Programs A ManageEngine IT360 ProbeA Uninstall’
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Note:

e All the above three un-installation methods will remove ManageEngine IT360
from your system. All folders, available by default, will be removed from the
system.

e In case you face any issue while installing or un-installing the product, kindly
contact ManageEngine IT360 support at it360-eval@manageengine.com. Send
us a screenshot and/or ‘<IT360_HOME>/logs’ and we will try to respond to you
as soon as possible.
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6. Reference for ManageEngine IT360

You can also refer to the online help document available in .zip format, for more information.
You can download it, unzip to a location, and use it to configure and utilize ManageEngine
IT360. Some helpful references, for using ManageEngine IT360, are given below:

e ManageEngine IT360 Features

e ManageEngine IT360 Product Overview (PDF)

e Getting Started Guide (PDF)

e Online Help Document (zip format)

e Reqguest Technical Support

e Request Personalized Demo for ManageEngine IT360

e Keep Track of Latest Updates through IT360 Blog

e Follow us on Twitter

System Requirements:

|
|
|
:
|
Recommended 2GHz Quad Core Processor, 16GB RAM, 250 GB (SAS/SSD) HDD, 32-bit :
2003/2008 Windows Server Enterprise Edition; Backend Database: MS SQL 2005/2008 Standard |
or Enterprise Editions Only; Web Client: IE 7.0 & above — Firefox 3.0 & above. :
|
|
|
1
|
|
|
|
|

Minimum — 2GHz Quad Core Processor, 8GB RAM, 250 GB (SAS/SSD) HDD, 32-bit 2003/2008
Windows Server Enterprise Edition; Backend Database: MS SQL 2005/2008 Standard or Enterprise
Editions Only; Web Client: IE 7.0 & above — Firefox 3.0 & above.

e o o e e e = = = = = = = e - o
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