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1. Introduction z Professional Edition, Enterprise Edition and
MSP Edition Architecture

This document is common and applies to installatioalbéditions of IT36Q Professional
[Standalone] EditiorEnterprise [Distributed] Edition Architecture and MSP [Distributed]
Edition Architecture.

ManageEnginéT 360 is an Integrated IT management solution by Manage Engine designed to
Monitor and Manage IT Infrastructure for Small, Medium or Large Enterprise. MEngine

IT360 adds a business context to monitoring IT Resources, there by helping the various
stakeholders understand the impact of downtimes on the business.

An easy to use Web Console guides the user to monitor the availability and performance of the
network, servers and applications. Thehnilt ITIL ready Service Desk helps reduce the
complexity of workflows in production and makes it easy for the IT Administrator to run an
effective IT Operations.

ManageEngine IT36frovidesyou withanin-depth vigbility into your business IT

infrastructure. ManageEngind360coversa wide range of services such as application
performance management, idepth monitoring of performance and availability of network
devices, network traffic flow and provide you witkattime networkbehaviorand its impact

on your business services. Its ITIL based service desk offers best practices to make sure that
your IT Services are availaléx7x365
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Enterprise Edition Architecture
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2. Yystem Requirements

This section is command applicableo all the three editions of IT36§Professional Edition,
Enterprise Edition and MSP Edition.

In order to instalManageEnginéT36Q you need to ensure that you meet theinimum system
requirements in order foManageEngin€T360to function effortlesslyThe System
Requirements mentioned below applies to the Central Server and also the paiodesso the
standalone Professional Edition

Minimum:

Processor 2 GHZuadCoreProcessor

RAM 8GB

HDD 250GB(SAS / SSD)

0S 32-bit 2003 / 2008Windows ServeEnterprise Edition
Backend Database MySQL oMS SQL 2005 / 2008 Standard or Enterprise Editions Only
Browsers IE7.0 or Firefox3.xand above

Recommended:

Processor 2 GH Quad Core Processor

RAM 16GB

HDD 250GB(SAS / SSD)

oS 32-bit 2003 / 2008Windows ServeEnterprise Edition

Backend Database MySQL oMS SQL 2005 / 2008 Standard or Enterprise Editions Only

Browsers IE7.0 or FirefoX3.xand above

Note: It is ecommended that you install the Central Server and Probe in different machines.

2.1 Excluding the IT360 folder from AV scanning

Important: After you decide to install IT360 in a given folder in the server, you need to
exclude that folder and its sub foldsrom any Anti Virus scanning operation.
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3. Database Configuration for IT360

This section is commaand applicablgo all the three editions of IT36§Professional Edition,
Enterprise Edition and MSP Edition.

ManageEngine 1T360 supports MySQL and M&S@Ibackend database. MySQL is bundled by
default in the productind isautomatically instaétd while installing IT360; you do not require
any separate configuration steps if you choose to use MySQL.

However, if MS SQL Serverequired you would need tprocure a licensed version of MS SQL
and configure the same to enable a connection to ITB6Je are the steps:

1. Ensure that thdollowing Windows Services are running in the machine where SQL Server is
installed:

e SQL Server
e SQL Server Browser
2. Ensure thayou have the proper (Admin) privilegas per thesteps given below:
a. Preferred User Rights> Admin User Privileges
b. Use SQL Management Studio to configure user rights
C. Server authentication should be SQL and Windows authentication mode
DNewouery [y B IR A HEERES

88 15

, e | Ssowt - ey
= |8 skarthk|SQLEXPRESS (SQL Server 9.0.4035 - ZOHOCORPINYakarthi) | 5 1 ¢
" S Databisos & Processors e
=3 ?l:ky : Server authentication
= ogins A Connactions S
o Windows Authentication mode
1) AKARTHIK|SQUServer200SMSSQUUserAKARTHIKSSQUEXPRE 22 1) oo G tings O
8] BUILTIN|Administrators # Advanced @ $0L Server and Windows Authentication mode
5] BUILTIN|Users Y Bl
A NT AUTHORITYISYSTEM = S
& sa Login sudting
# [ Server Roles O None
@ (3 Credentials )
3 [ Server Objects ® Faled logins only
% [ Replication O Successful logins only
O Both faded and successiul logins

Once the Sergis are running, execute the following steps by using SQL Server Configuration Manager.
3. Under Server Roles, enable the following roles:

e Public
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e Sysadmin

4. ' yRSNJ ' aSNJ all LAY 3AZ YIL WYFAadSND G2 GKS ! asSN

5. Enable the following protodsin Protocols for MSSQLSERVER [SQL Server Configuration Manager
SQLServer Network ConfiguratigiProtocols for MSSQLSERVER]

a. Shared Memory
b. Named Pipes

c. TCP/IP

¥ SOL Server Configuration Manager

File  action  Wiew Help

& - B EHEEHR 2

Prokocal Mame Skatus
T shared Memory Enabled
' e Dieirees otk
EI ! a0l Natwe Cllent Cu:unflguratlcun A Dicabled
e Client Prokocaols
t Aliases

6. Rightclick on TCP/IP, go #Bropertiesand then seleciP Addresses'
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Prokocol Mame

Status

Installation Guide

W Shared Memary Enabled TCP/IP Properties
e I
WvIa Disabled B 1r1
Active fes
Enabled Yes
IP Address 192.168,116,195
TCP Dwnamic Ports 1]
TP Pork 14353
Bl 1p2
Yes ;|
Enabled Yes
IP Address 127.0.0.1
TiZP Crynamic Ports 0
TP Pork 1433
B 1prall
TiZP Crynamic Ports 3674
TP Pork 1433
Active

Indicates whether the selected IP Address is active.

[ (0] 4 J[ Cancel ] Apply

7. Make sure thathe fields'Active, Enabledand ' TCP Portis configured so that IT360 is able to
connect to the SQL Server.

Note:

e Use a prefix to identify database related to IT360, while configuring database
parameters

o |If SQL Server is installed on a remote server,haue to copy the following files from
SQL Server installation to [IT360_Hokelffic\bin folder. (for example)

o C\Program FilesMicrosoft SQL Serve®0\ Toold Binn\bcp.exe
o C\Program FilesMicrosoft SQL Serve®0\ Toold Binn\Resourcesl 033 bep.rll

e [T360 stoes raw traffic data for a certain period of time. This data has to be periodically
written to the remote database server using SQL bulk copy-togb.exe

¢ Download the same version of ML server Native Client and install it on the IT360
Server. Thiss needed for IT360 to communicate to the remote database server.
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4. Installing ManageEngine 1T360

1. Go through thesystem requirementsentioned in Chapter for installing IT360.

2. After you decide to install IT360 in a given folder in the server, you neexaude that
folder and its sub folderfgom any Anti Virus scanning operation

3. Make sure that you havdownloadedthe latest version of ManageEngine 1T360.

4. Begininstaling proces®y doube clickngon Q ®dile to start the installation.

5. Readthrough the License Agreement and then click $oza6eept it to proceed to
installation folder.

ManageEngine IT360 Setup

License Agreement

Pleaze read the following license agreement carefully. ME

Fressz the PAGE DOWHN key to zee the rest of the agreement.

Z0OHD Carp. ManageEngine IT360

=

SOFTWARE LICEMSE AGREEMEMT
Copyright [2] 2010 Z0OHD Corp., Inc. All fights resened.

Thiz License Agreement details the policy for license of ZOHD Caorp. M anageE ngine | T:360
["'Licenzed Software"] on the following topics:

* Evaluation License

hs
Do you accept all the terms of the preceding License Agreement’? |f you chooze Mo, the
zetup will cloze. Toinstall ManageE ngine 1T 360 , pou must accept this agreement.
[mtallS hield
< Back Tez Mo

6. Choose the right edition you wish to install in your environment.
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ManageEngine IT360 Setup

Select the IT360 Edition
Select the |T360 Edition you want to install.

Thiz iz a standalone installation wersion of 1T 360 suitable for small_medium
enterprizes. Thiz requires only one server to run an.

" Enterprize Edition

Thiz iz a 2calable _distributed version of [T 360 suitable far large enterprizes or ko
rnonitor [T aszets in the remote locations. This consists of a central server and
multiple probes which worl: together ko offer a unified view of the entire 1T network,
busginesz zervices. Thig will require multiple zervers [for central server _probesg] o n

Maote : Pleaze contact it360-evali@manageengine. com far any further information on chooging
appropriate edition to suit pour needs.

¢ Back | Hest > I Cancel |

The Profesional Edition caters to small and medium enterprises. It requires only one server to
run and monitor your entire IT infrastructur@his does not require a Probe to monitor your IT
infrastructure.

If your requirement is scalability, then you should chedanterprise Edition. It consists of a
Central Server and multiple Probes. These probes must be installed in various logations
wish to monitor. The monitored information is sent from the Probe to the Central server
through secure transmission (httpsha that information is available through the Central
Console view.

If you choose to install Enterprise Edition, gdieapter 4.2 Installing Enterprise Edition
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4.1. Installing Professional Edition

If you choose to install Professional Edition, follbv stepsgivenbelow:

7. Youcan change the location of the installation folder of ManageEngine IT360 by clicking on
Y. NP ¢ & S By défalz, ii iBsyaks under

a AManageEngineL ¢ o c n €

ManageEngine IT360 Setup

Choose Destination Location .
. . -
Select falder where Setup will install files. ME

T inztall in the below mentioned folder, chck Mest.
Toinztall in a different folder click browse and zelect anather folder

Destination Folder
|VI::"-.ManageE naginetl T:360 Browse. .. |
[rztalls hield

Cancel |

< Back
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8. { LISOATE (KS aK2NIOdzi ylIYS gKAOK gAfft | LIISI NI

ManageEngine IT360 Setup

Start Menu Folder
YWhere Should Setup place the program's shortouts? ME

~

Setup will create the program's shartcuts in the following Start Menu folder. To Continue, click.
MHext.

Program Faolder

bk anageE ngine 1T 360

|mztallShield

< Back | MNewt > I Cancel
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9. The next steps are to change the port number through which ManageEngine 1T360

communicates. You can also choose to change the default port number or the type of
communication ATTRor HTTPE

ManageEngine IT360 Setup

Configure ports to access |T360 web client =
Select the HTTP or HTTPS Port

Enter the HTTF ar HTTFS port

% Enable HTTP Port

HTTF Part Im

" Enable HTTFS Port

HTTPS Fart 8443

| riztalls hield

< Back | Mest » I Cancel

The default port number for an HTTP connection is 8080.
The default port numbefor an HTTPS connection is 844

However, make sure that the ppnumber you provide is not used by any other program.
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10.Once you have correctly configured the port settings, the setup wizard would require you to confirm
the installation settings. Then the installation will begin. It will take few minutes fointallation
wizard to extract the files into the installation directory.

ManageEngine IT360 Setup

Begin Inztallation

Review settings and begin installation ME

Setup haz enough information to begin the installation. Click Back to make any changesz. Click
Mext to begin the installation.

Current Settings:

Inztallation Directary : C:A\M anageE nogine' T360
Available Disk Space : 1337 MB

| rztallS hield
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