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1. Introduction

ManageEngine IT360 is an integrated business service management solution for enterprises
providing you with in-depth visibility into your business IT infrastructure. ManageEngine IT360
covers a wide range of services such as application performance management, in-depth
monitoring of performance and availability of network devices, network traffic flow and provide
you with real-time network behavior and its impact on your business services. Its ITIL based
service desk offers best practices to make sure that your IT Services are available 24x7x365.

Before proceeding with installing ManageEngine IT360, take a look at system requirements.

2. System Requirements

In order to install ManageEngine IT360 you need to ensure that you meet the minimum system
requirements in order for ManageEngine IT360 to function effortlessly.

Minimum:

Processor 2 GHz Quad Core Processor

RAM 8 GB

HDD 250 GB (SAS / SSD)

oS 32-bit 2003 / 2008 Windows Server Enterprise Edition
Browsers IE 7.0 or Firefox 3.x and above

Support for MS SQL Backend Database included

Recommended:

Processor 2 GHz Quad Core Processor

RAM 16 GB

HDD 250 GB (SAS / SSD)

0S 32-bit 2003 / 2008 Windows Server Enterprise Edition
Browsers IE 7.0 or Firefox 3.x and above

Support for MS SQL Backend Database included
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3. MS SQL Database Configuration for IT360

ManageEngine IT360 supports MS SQL as your backend database. In order to ensure that you
are able to install IT360 and link it to your database, you need to configure your SQL Server
configuration before proceeding to install IT360.

1. Ensurethatthe W{ v [ farfd NP6 ND{ S NI Wihdows $eRicesare tdding.

2. Ensure that you have the proper (Admin) privileges before executing the steps given below:
a. Preferred User Rights> Admin User Privileges
b. Use SQL Management Studio to configure user rights

c. Server authentication should be SQL and Windows authentication mode

Tl NewQuery | [y | 1% | (5 Q¥ QY A @ [ B B B S

Dbject Explorer
Comnect~ | 30 30 m T [F] 5 % Sercl 8 Scipt = [ Help

= [ﬂ COMSOLE-W2KE (SCL Server 10,0.1600 - marunkurmar) % Memary

. § Server Properties - akarthik\SOLEXPRESS

[ Databases e T e
= [ Security i '
= [ Logins %: E,mmhus; tings ) Windows Authentication mode
,;:E. ##M3_PolicyEventProcessingloging # E-‘l Advanced (%) SOL Server and Windows Authentication maode
.—_E. ##M5_PolicyTsqlExecutionLoging # & Peimissions
A akilandeswari Login auditing
A banupriva O None
A COMSOLE-W2KS\Administr ator .
A marurkumar © Faded logins only
O Successiul loging only

,;5 MT ALUTHORITYYSYSTEM ) Both faled and successiul logins

Ml LT CEDWTEFYMSSMI SEDWED

Once the Services are running, execute the following steps by using SQL Server Configuration Manager
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3. Under 'Server Roles'enable the following roles.

e bulkadmin

e dbcreator

e diskadmin

e processadmin
e public

e securityadmin
e serveradmin

e setupadmin

e sysadmin

rosoft SOL Server Management Studio

Edit  Wieww Project  Debug  Tools  Window  Communiby  Help
wanery | Oy | B B | | 5 1 8 | 0 g
b e

id: I:l Skack Frame: Selectapage 28 Seipt ~ | Help
ﬁ General
EZ:-:Z|:|||:|FE=F f

et | 2% m T [F] E ﬁ |Izer Mapping

) CONSOLE-WZKE (501 Server 10.0.1600 - marunky | = Securables

Server role iz uzed to grant server-wide secunty privileges to a uzer

[ Databases & Status Server rales:

(3 Security el blkadmmin

& [3 Logins [yl dbcreatar
& #FM3_PalicyEventProcessinglogind # [w] dizkadmin
& ##MS_Palicy TsqlExecutionLogint# vl proceszadmin
& akilandeswari v public
& banupriva [wl securityadmin
A CONSOLE-Ww2ks Administrator vl serveradmin
B marunkumar [w] zetupadmin
A nsharkar [w] zuzadmin

B NT AUTHORITYSYSTEM
MT SERMICE\MSSQLSERYER
MT SERMICEVSOLSERYERAGENT
& ramanr
& sa
A santhanakrishnan

4. Under 'User Mapping, map 'master’' to the user who has admin privileges, and enable the following
Database role memberships

e db_accessdmin

e db_backupoperator
e db_datareader

e db_datawriter

e db_securityadmin

e public
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§ E Login Properties - nshankar

LTE0x]|

i Select apage L8 Seript ~ [ Help

1|2 General

I § EIZ::BI\['IS;;:Q Users mapped to this login:

| 7 Securables tap I Databaze Uzer I Default Schema |;|

15 Status Il marunkumarconsoledb

- marunkumarmetflov
r marunkumaerManag
r
Vo dbo ]
— model
— mzdh J
W rshankaMDB dho dho ]
I~ nzhankarconzaledb dba dbo _I
I~ rishankarnetflow dbo dbo —ILI

¥ | Guest account enabled for: master

[ratabaze role membership for: master

Connection

[w] db_accessadmin
[wl db_backupoperator

EE“EI:DLE-W%B [ db_datareader

[y] db_datawriter
Connectiorn: 7 db_delladmin
marunkumar

[ db_denpdatareader
[[] db_denpdatawriter
[ db_owner

[wl db_securityadmin
[w] public

[ RSExecRole

_‘!j Wiew connection properties

Ready

[ ox 1]

Cancel |

4

5. Navigate to SQL Server Configuration Manager -> SQL Server 2005 Network Configuration ->
Protocols for SQLExpress and then enable the following protocols:

a. Shared Memory

b. Named Pipes

c. TCP/IP

¥ SOL Server Configuration Manager

File Help

& - B EHEEHR 2

Action  View

Prokocol Mame Skatus
" shared Memory Enabled
W Marmed Pipes Enabled
W TCRIIP Enabled
Wovia Disabled
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6. Right-click on TCP/IP, go to 'Properties' and then select 'IP Addresses'

Protocal Mare
- Shared Memary
W Mamed Pipes
WTCRITP
oA

atatus

Enabled
Enablzd
Enabled
Disabled

TCP/IP Properties
Protocol | IP Addresses
B 1p1
Active fes
Enabled Yes
IP Address 192.165.116,195
TCP Dvnamic Ports ]
TP Pork 14353
Bl 1p2
Yes Ll
Enabled Yes
IP Address 127.0.0.1
TiZP Crynamic Ports 0
TP Pork 1433
B 1prall
TiZP Crynamic Ports 3674
TP Pork 1433
Active

Indicates whether the selected IF Address is active.

[ o

] [ Cancel

] Apply

7. Make sure that the fields W! OG A @S and 9D ¢ I D fars @MEEU@d so that IT360 is able to

connect to the SQL Server.

Note:

e Download the same version of MS SQL server Native Client and install it on the IT360
Server. This is needed for IT360 to communicate to the remote database server.
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4. Installing ManageEngine IT360

1. Go through the system requirements for installing IT360.

2. Make sure that you have downloaded the latest version of ManageEngine IT360.

3. Begin installing process by double clicking on Q &ile to start the installation.

4. Read through the License Agreement and then click Q | $o&c@ept it to proceed to

installation folder.

5

ManageEngine IT360 Setup m

License Agreement

Please read the following licensze agreement carsfully. ME

Press the PAGE DOWN key to see the rest of the agreemert.

FohoCorp ManageE ngine | T 360 @
SOFTWARE LICENSE AGREEMENT
Copyright [c] 2003 ZohaCorp, Inc. &1 rights reserved.

Thiz License Agreement detailz the palicy for license of ZohaCorp ManageE naine IT360
["Licenzed Software''] on the following topics:

* Evaluation License M

Do you accept all the terms of the preceding License Agreement? If yau chooze Mo, the
zetup will cloze. Ta install ManageEngine | T360 | pou must accept this agreement.

IrstallShield

< Back es No |

5. Select your installation folder and then click Q b Stk dorfiblete installation.

]

ManageEngine IT360 Setup m
Chooze Destination Location =
A~
Select folder where Setup will install files. ME

Setup will ingtall ManageE ngine 1360 in the following folder.

Ta install to this folder, click Mext. To install to a different folder, click Browse and select
another folder.

" Destination Folder

C:“ManageEnginetl T 360 Browse... |

Iriztall5hield

< Back | Mext > I Cancel |
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You can also select the port (default port: 8080) in which you would like to run ManageEngine
IT360 server. However, ensure that you have following ports free before continuing installation
since some of the components require these ports to function properly.

e 1100, 20018080, 8100, 8200, 8300, 8408N05and 8009

6. Provide the correct Database name, Port Number, Login, Password and Prefix for IT360.
Once the database configuration is complete, proceed to click Q b Stk dorfiblete
installation.

7. You can now choose to start ManageEngine IT360 server or click QiflsK €@ finish the

installation.
ManageEngine IT360 Setup

InstallShield Wizard Complete

Setup has finished installing ManageEngine IT360 on

Wour cornputer.

¥ Start IT350

Technical support; it360-suppont@manageengine, com

< Back Finish Cancel
Note:

e ManageEngine IT360 is installed as Windows service.
e Use a prefix to identify database related to IT360, while configuring database parameters

e If SQL Server is installed on a remote server, you have to copy the following files from SQL
Server installation to [IT360_Home]\traffic\bin folder. (for example)

0 <MSSQL Home>\~\Tools\Binn\bcp.exe

0 <MSSQL Home>\~\Tools\Binn\Resources\1033\bcp.rll

e IT360 stores raw traffic data for a certain period of time. This data has to be periodically written
to the remote database server using SQL bulk copy tool - bcp.exe
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5. Uninstalling ManageEngine 1T360

There are three ways to uninstall ManageEngine IT360. You can follow any one of the methods
to uninstall the product.

e Uninstall by running the install exe file
e Uninstall through Windows Add/RemovePrograms

e Uninstall through Start Menuin Windows

a. Uninstall by Running the Install Exe file
Double click on the exe file of ManageEngine IT360
It will ask you if you would like to uninstall ManageEngine IT360 now.

Click Yesto proceed with un-installation.

b. Uninstall through Windows Add/Remove Programs
Go to your Control Panein Windows system.
Double click on Add/Remove Programsption.

It will display the list of programs installed in the system. Select ManageEngine IT360 and click
Uninstall

c. Uninstall through Start Menu in Windows
Try the following steps:
Start > All Programs > ManageEngine IT360 > Uninstall

All three un-installation methods will remove ManageEngine IT360 from your system. However,
the following folder will remain in your Program Files. You would need to manually remove
them.

C:\ManageEngine\IT360

In case you face any issue while installing or un-installing the product, kindly contact
ManageEngine IT360 support at it360-support@manageengine.com. Send us a screenshot

and/or support logs and we will try to respond to you as soon as possible.
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6. Reference for ManageEngine IT360

You can also refer to the online help document available in .zip format. You can download it,

Installation Guide

unzip to a location and use it to configure and utilize ManageEngine IT360. Some helpful

references for using ManageEngine IT360 are given below:

ManageEngine IT360 Features

ManageEngine IT360 Product Overview (PDF)

Getting Started Guide (PDF)

Online Help Document (zip format)

Request Technical Support

Request Personalized Demo for ManageEngine IT360

Keep Track of Latest Updates through IT360 Blog

Follow us on Twitter

_______________________________________________________________________

System Requirements:

Recommended ¢ 2 GHz Quad Core Processor, 16 GB RAM, 250GB (SAS/SSD) HDD, 32-bit

Minimum ¢ 2 GHz Quad Core Processor, 8 GB RAM, 250GB (SAS/SSD) HDD, 32-bit 2003/2008
Windows Server Enterprise Edition; Web client: IE 7.0 & above ¢ Firefox 3.0 & above.
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http://www.manageengine.com/it360/features.html
http://www.manageengine.com/it360/documents/meit360-overview.pdf
http://www.manageengine.com/it360/documents/meit360-getting-started.pdf
http://www.manageengine.com/it360/documents.html
http://www.manageengine.com/it360/request-support.html
http://www.manageengine.com/it360/request-demo.html
http://blogs.manageengine.com/it360
http://www.twitter.com/it360

