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MSP Edition Architecture And Features



Scalable Probe-Server Architecture

• No more agents on EVERY managed device
• Roll out remote monitoring real quick with remote PROBES
• One probe per remote location
• Probe auto-discovers and monitors devices
• Uploads data periodically to central
• You can add probes as you grow
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Secure Communication

• SSL enabled communication layer between probe and central
• 128 bit encryption
• Data is compressed before every upload to reduce bandwidth load
• Approx 2.83 MB data transferred per hour for 60polls/minute probe load
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Centralized Monitoring

• Central console for device availability, performance, alarms, maps, and 
reports.

• Central console for administration
• Login based segmented view for NOC technicians
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Re-Branding

• Change Logo in the User Interface
• Change company name in reports
• Change all references to AdventNet including call back number.
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One click remote control

• Instant access to remote servers and desktops
• Internet based. No need to open firewall ports
• Flash, Java, ActiveX viewers
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Integrated Ticketing

• Automatic Ticket Generation
• Business Rules For Ticket Management
• Knowledgebase for Junior Technicians
• Instant Acknowledgement on Ticket Generation
• Full Thread Email Conversation Capture
• CRM Kind of Account Management
• Integrated Satisfaction Survey Module
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• Integrated Satisfaction Survey Module
• Escalations on Delayed Tickets
• Segmented Portal for Customers
• Insightful Reports



Patch Management

• Scan Windows Servers
• Find Missing Patches
• Install Service Packs
• WSUS Kind of Automatic Server Patching
• Approve Updates
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Vulnerability Scanner

• Scan and View all Security Concerns on a Single Dashboard
• Identify Vulnerable Assets
• Find and Monitor Open Ports
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Hardware & Software Audit

• Audit Remote assets in various views
• Hardware Categorization based on Manufacturer
• Hardware Categorization based on Model
• Software assets indexed by Operating System
• Software assets indexed by particular software
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ManageEngine OpManager is a single stop solution for
complete network monitoring.

Offering WAN, Server and Applications Monitoring with
integrated helpdesk, asset management and WAN Traffic
Analysis Functionality, OpManager automates complex
monitoring tasks to make network management as easy as
it gets!it gets!



MSP Edition-Built On OpManager

• MSP Edition inherits the full capabilities of OpManager.
• 4 years of successful presence in the market
• Thousands of enterprise customers
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OpManager Positioning

• High-end frameworks
• End-to-end management
• Expensive / Lengthy implementation cycle

• Point products
• Highly focused
• Lack of integrated experience Cost

HP-OV
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• Lack of integrated experience 

• OpManager
• Framework kind of functionality 
• Point product price

Cost

Functionality

Point product OpManager



OpManager Features 

• Integrated Network, Systems and Application monitoring 
• Comprehensive Fault and Performance Management functionality
• Powerful network monitoring & analysis
• Simple and User friendly UI
• Runs on Windows and Linux
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WAN Monitoring

• Ensure optimal usage of WAN resources
• Make intelligent capacity planning decisions by identifying under utilized 

resources
• Identify highly utilized and least utilized links
• Troubleshoot WAN performance problems quickly

• Is your Router dropping packets?
• Which routers are always busy 
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• Which routers are always busy 
• Which ones are under utilized?
• Is there an abnormal increase in your WAN traffic?



Server Management

• Take control of your server availability and performance

• Identify busy and overloaded servers
• Identify which servers can host new applications
• Know which servers are running low on disk space
• Monitor over 40 critical parameters on Dell Power Edge and Compaq Proliant 

servers
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servers



Application Management

• Eliminate end-user frustrations with Proactive Management
• Monitor and measure actual end-user application response time
• Support for thresholds and automatic notifications on violation
• Detect performance degradations early
• Monitor over 60 critical parameters on Exchange, Active Directory, Lotus 

Notes, Oracle
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Fault Management

Enhance operator productivity and minimize downtime
• Intelligent Alarm Correlation
• Email / SMS notifications
• Color-coded alarms
• Alarm escalation rules
• Alarm Suppression
• Alarm acknowledgement
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• Alarm acknowledgement
• Operator notes



Performance Analysis

• Get SLA metrics at your fingertips
• Generate device level or network wide availability reports in less than a 

minute
• Plan capacity using real time, trend analysis data
• Daily, Weekly, Monthly reports
• Know MTTR and MTBF for each device
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Adaptive Multi-vendor Monitoring

• Add custom device types
• Monitor custom services over TCP
• Add support for vendor specific SNMP Traps
• Monitor and analyze specific characteristics of any SNMP manageable device
• Out-of-the-box support for Cisco routers, Dell Power Edge and Compaq 

Proliant servers
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Simple, usable

� Easy to install and use

� Works right out-of-the-box

� Highly user friendly and rich GUI

� Remote web access
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MSP Demo

https://mspdemo.opmanager.com
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