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Applications  Manager  is  an  enterprise‐ready  and  affordable  web  application 
management  solution  that  monitors  and  manages  internal  IT  and  production 
applications  in  a  business  environment.  It monitors  performance  and  availability  of 
applications, servers, databases, web sites, custom applications, systems, and network 
services and provides fault management and notification capabilities.  

Monitoring Capabilities 
 
Application Server 
 

JBoss 3.2.x, 4.x, 4.0.x 

Tomcat 3.x, 4.x, 5.x, 6.x 

WebLogic 6.1, 7.x, 8.x, 9.x, 10.x 

WebSphere 5.x, 6.x 

Sliverstream 

GlassFish Server 

Microsoft .NET 

 
Databases 
 

Oracle 8.x, 9i, 10g, 10.1.3, 11g, RAC (Real 
Application Clusters) 

MySQL 3.23.x, 4.x, 5.x 

MS SQL 2000, 2005, 2008 

IBM DB2 8.x, 9 

Sybase ASE 12.5.3 

 
Websites 
 

URL Monitoring 

URL Sequence 

URL Content 

 
Middleware/Portal Monitoring 
 

MS Office SharePoint 

IBM WebSphere MQ 6.x 

BEA Weblogic Integration 8.x 
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Custom Applications 
 

Custom MBeans deployed in WebLogic, WebSphere, Jboss, or any JMX-enabled 
Server 

Custom applications that consist JMX MBean and SNMP OID data sources 

Custom scripts and QEngine scripts 

 
Servers 
 
Windows 2000, 2003, 2008, XP, NT, Vista 
Linux 
Sun Solaris 
IBM AIX 
IBM AS400/iSeries 
HP-Unix / Tru64 Unix 
FreeBSD 
Mac OS 

 
ERP 
 
SAP  
SAP CCMS 
Oracle E-Business Suite 

 
 
Services 
 
JMX [MX4J / JDK 1.5] 
Service Monitoring 
AdventNet JMX Agent - RMI Adapter 
SNMP 
Telnet 
LDAP 
DNS 
FTP/SFTP 

 
Mail Servers 
 
Exchange Server  
Other Mail Servers 

 
Web Services 
 
Apache Server 
IIS Server 
PHP 
Other Web Servers 
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System Requirements 

Minimum Hardware Requirements (Windows, Linux) 

 

Processor Type Pentium IV 

Processor Speed 1.4 GHz 

Memory 2 GB RAM 

HD Space 40 GB 

 
Higher configuration of hardware would enable you to manage more monitors. 
 
Software Requirements 
 

OS Version 

Windows 2000 Server, XP, 2003, 2008, Vista 

Linux 
Red Hat 8.0 and above, Enterprise Linux 2.1 and 

above / Debian / Suse / Ubuntu / Mandriva / CentOS 
/ Fedora Core 

 
Web Browsers 
 

Browser Version 

Internet Explorer 6.0 and above 

Firefox 2.x and above 

 

Product References and Contact Information 
 
Product Information http://www.manageengine.com/appmanager 

Live Demo http://demo.appmanager.com/ 

User Forum http://forums.manageengine.com/appmanager 

User Blogs http://blogs.manageengine.com/appmanager 

Product 
Troubleshooting 

http://manageengine.com/products/applications_manag
er/troubleshoot.html 

User Guide 
http://manageengine.com/products/applications_manag
er/help.html 

Product Overview http://manageengine.com/products/applications_manag

http://www.manageengine.com/appmanager
http://demo.appmanager.com/
http://forums.manageengine.com/appmanager
http://blogs.manageengine.com/appmanager
http://manageengine.com/products/applications_manager/troubleshoot.html
http://manageengine.com/products/applications_manager/troubleshoot.html
http://manageengine.com/products/applications_manager/help.html
http://manageengine.com/products/applications_manager/help.html
http://manageengine.com/products/applications_manager/me-appmanager-overview.pdf
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er/me-appmanager-overview.pdf 

Technical Support appmanager-support@manageengine.com 

 
About ManageEngine 
 
ManageEngine is the leader in low-cost enterprise IT management software. The 
ManageEngine suite offers enterprise IT management solutions including Network 
Management, HelpDesk & ITIL, Bandwidth Monitoring, Application Management, 
Desktop Management, Security Management, Password Management, Active 
Directory reporting, and a Managed Services platform. ManageEngine products are 
easy to install, setup and use and offer extensive support, consultation, and training. 
More than 30,000 organizations from different verticals, industries, and sizes use 
ManageEngine to take care of their IT management needs cost effectively. 
ManageEngine is a division of ZOHO Corporation. For more information, please visit 
www.manageengine.com. 
 
ZOHO Corporation 
 
4900 Hopyard Rd., Suite 310 
Pleasanton, CA 94588, USA  
 
Phone: +1-925-924-9500 
Fax: +1-925-924-9600  
 
For more queries, email us at: sales@manageengine.com 
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