
Problem Detection & Classi�cation Initiate and Plan Change Request

Fetch from multiple Email

Account speci�c Knowledge base

 Active Directory sync for each account

Role & access speci�c to accounts.

CAB & Approval from CAB Members

Change Calendar, Implementation & Review

Change History

Incident Associations & Root Cause Analysis

Solutions & Known Error Records

Problem Closure

Incident Detection and Classi�cation

Automation, Investigation and Diagnosis

Resolution and Escalation

Incident Closure

Incident ManagementFea
ture
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Be the First MSP 
to implement 

ITIL Help Desk

Be the First MSP 
to implement 

ITIL Help Desk

ITILITIL

Get Unlimited HelpDesk functionality.

Try ServiceDesk Plus - MSP today http://servicedeskplusmsp



 
    

The Most A�ordable HelpDesk

Multiple Channel Support

Customizable Templates & Tasks

Noti�cations & Business Rules

Technician Groups & Roles

Multiple Sites for a single organization

Multi-Site Support in 20 di�erent Languages

Con�gure Helpdesk for each Site

Site-based Roles for Technicians

More than 100 Canned Reports

Point & Click Custom Reporting Wizard

Integration with Crystal Reports

Consolidated View using Flash Reports

Software Inventory and Reporting

Software Usage Tracking

Software Grouping

Software License Tracking and Compliance

Assets Discovery and Inventory

Static / Dynamic Asset Grouping

Asset Life Cycle Management

Audit History

Intuitive and Self-Explanatory Portal

Online Request Tracking

Integrated Knowledge Base

Manage Product Catalog & Vendor Directory

Get Noti�cations for Overdue POs

Manage Support & Maintenance Contracts

Renew Contracts and get Noti�cations.

Multiple Escalation Support

Canned and Custom SLA Reports

SLA Violation Noti�cations

Proactive Escalations

Helpdesk

Global Helpdesk

Reports

Asset Management

Software Asset Management

Self-Service Portal Purchase and ContractsSLA
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4900 Hopyard Rd., Suite 310 Pleasanton,
CA 94588, USA 
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