
10+ years of transforming
service desk for MSPs

Available in 37 languages

Used across 185 countries



3.0GHz, 12MB to 20MB Cache, 6 cores to 8 cores or 
equivalent technology, 16/32GB RAM, 2TB free SSD

Windows Server 2012-2016 
Windows 7/8/10 
RHEL 8 and above 
Ubuntu 14.0 and above

MSSQL2017
MSSQL2016
MSSQL2014
MSSQL2012
MSSQL2010
MSSQL2008
PostgreSQPostgreSQL 

Internet Explorer: IE 11, IE Edge
Firefox
Google Chrome

24x5 support on forum, email, phone, 
and live web for all our paid customers.

Standard edition - Pricing starts 
at $1,445 for 10 technicians (annual 
subscription)

Professional edition - Pricing 
starts at $1,445 for 2 technicians 
and 250 nodes (annual subscription)

Enterprise editionEnterprise edition - Pricing 
starts at $2,545 for 2 technicians 
and 250 nodes (annual subscription)

1.7GHz to 2.4GHz, 10MB to 12MB Cache, 4 cores to 
8 cores or any entry-level server grade processor, 16 
GB RAM, 500GB free SSD

Help desk software + 
automated billing

NA

Fail over service (add-on)

Help desk + automated billing + 
asset + purchase & contracts 

management

Change management (add-on)
Service Catalog (add-on)

Project management (add-on) 
Computer Telephony Integration (add-on)

Problem management (add-on)
CMDB (add-on)

Help desk + automated billing 
+ ITIL+ asset + problem + 

change + purchase & contracts 
+ IT project management + 
CMDB + Computer Telephony 

Integration
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