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Introduction

The contents in SharePoint Online and OneDrive for Business sites change every day—new
documents are added and existing documents are updated. It's not uncommon for these items to
be accidentally deleted.

Deleted items in SharePoint Online and OneDrive for Business sites are preserved in the Recycle
Bin or site collection Recycle Bin for a total of 93 days. If the size of deleted items in your site
collection Recycle Bin exceeds the quota limit, SharePoint Online and OneDrive for Business will
start purging the oldest data. Unless you restore the deleted items within 93 days or before the
items are purged because your site collection Recycle Bin has exceeded its quota, they will be
permanently erased from Microsoft servers. This highlights the importance of keeping regular
backups of every item in your sites so you can restore them if needed, even if they're completely
purged from your SharePoint Online and OneDrive for Business environments.

RecoveryManager Plus is a solution designed to back up and restore all items in your SharePoint
Online and OneDrive for Business sites. With its incremental backup feature, RecoveryManager
Plus ensures all versions of your files are backed up. This gives you the flexibility to restore any
deleted file or even any version of a file in an instant, no matter when it was deleted.
RecoveryManager Plus also allows you to download backed-up files from your SharePoint Online
and OneDrive for Business backups.

This guide will show you how to perform restorations in SharePoint Online and OneDrive for

Business sites, and how to download backed-up files using RecoveryManager Plus.

The procedure

To restore SharePoint Online and OneDrive for Business files from a backup,

follow the steps below.

1. Loginto RecoveryManager Plus as an administrator.
2. Navigate to the SharePoint & OneDrive tab > Restore.

3. Select the Tenant that has the SharePoint or OneDrive site with data that needs to

be restored or downloaded.

4. |n the Select Backup drop-down menu, select the schedule that contains the

SharePoint or OneDrive site to be restored or downloaded.

5. RecoveryManager Plus provides two views to explore objects in each backup:tt
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i. Sites view: This is the default restoration view that provides a list of all sites that
were backed up in the selected schedule. This view also contains information like the
URL of the SharePoint or OneDrive site backed up, the number of items backed up
during the last backup cycle, and the size of those items. Select the site that you want
to restore and click the Review and restore button.

You can also download the entire contents of the site by selecting the site and

clicking the Download data button.

Note: In this view, you can download all the data from multiple sites and store it
within your premises. Select the sites whose data you wish to download and click the
Download data button. Provide a name for the download job, the location where the
data is to be stored, and an encryption password if you want to secure your
downloaded sites' data.

ii. Backup view: This view provides the complete execution history of the selected
backup schedule along with the number of items backed up during each cycle. Click

the Review and restore link beside the backup that contains the items to be restored.

License &2 2 @~

Zif  RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support # Account Configuration
Restore
SharcPoint & OneDrive
Backup Settings Tenant lrmpdev.omwcrosuﬂ.cum v I Backupl SharePointsite Backup ~ I
Restore
I—I Site view _ Backup view
Operation History
L EErER g e | I Selected sites 1/2 Snapshot < | 14-Feb-23 21:16 >

Q « ¢ 1-20f2 > » | 25~

Site type Last backup details

@ NASDAQ Top Gainer SharePoint https://rmpdev- Transferred 0 items (950.01 KB)  Review and restore
Losers 172da27420e5b4.sharepoint.com/sites/test_encora/N
ASDAQTopGainerLosers

@ test_encora SharePoint https://rmpdev. sharepoint.com/sites/test_encora Transferred 60 items (3.46 MB)  Review and restore

6. On the next screen that appears, the left pane provides the list of all sites you have

7.

selected.

To view how your SharePoint or OneDrive site looked at any point in the past, select
a date and time from the Snapshot field and click Apply. The tree in the left pane will
provide an exact representation of your SharePoint or OneDrive data at the selected

instant. You can restore any site or item to the backed-up state.
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iii  RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support

Filter sites | Partially selected 1 Snapshot <| 14-Feb-23 21:16 - 2

site Collection Title Jeo

Site summary

- ‘ test_encora

Title : test_encora
B Subsites Description : test_encora
~ [ contents url : https://rmpdev.sharepoint.com/sites/test_encora
3 Documents Template : Team site
- Has unigue permissions true
u Site Pages
~ Permissions : Click here to view
» Master Page Gallery %
Last backup details ; Transferred 60 items (3.46 MB)

) Style Library

M Site Assets. (2)
; Site Assets

M dfgdfg

i Form Templates
W test

T Sample10Ksdfsdf-5fed4a7 -

T Sample10K-5f6d4a77-c1dg

Cancel

8. Clicking the name of any site will expand it and display two trees: Subsites and
Contents. The subsites tree displays all the subsites, and the contents tree displays all

the lists in the site.
9. You can restore or export an entire site or just a few items.
a. Restore or download an entire site

b. Restore or download a document library or individual items

c. Restore or download a particular version of any item

a. Restore or download an entire site

To download an entire site:

i. Click the site’'s name and click the Download data button at the bottom of the screen.
You can also use the search bar at the top of the left pane to search for a particular
site.
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= RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support
Filter sites Partially selected 1 Snapshot < | 14-Feb-23 21:16 % B @
Site Collection Title 0 Site summary
I ~ @ test_encora I Title : test_encora
Ba subsites Description : test_encora
» [ contents url : https://rmpdev.sharepoint.com/sites/test_encora
Template : Team site
Has unique permissions : true
Permissions : Click here to view
Last backup details : Transferred 60 items (3.46 MB)

Download Restore site Cancel

ii. Provide a name for the download operation.
iii. Select the repository where you want to store the downloaded data.

iv. If you want to encrypt the downloaded data to add an extra layer of security, select

Encryption Password and enter it.

v. Click Download.

Download path

*Job name

Select repository | 154
/| Encryption Password

password

To restore an entire site to the backed-up version:

i. Click the site’s name and click the Restore Site button at the bottom of the
screen. You can also use the search bar at the top of the left pane to search for a

particular site.
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:ii  RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support
Filter sites  Partially selected 1 Snapshot ¢ | 14-Feb-23 21:16 > ® < Back
Site Collection Title P e summary
I' @ test_encora I Title : test_encora

Description : test_encora
unt : hittps://rmpdev. sharepoint. com/sites/test_encora
Template  Team site
Has unique permissions : true
Permissions : Click here to view
Last backup details : Transferred €0 items (3.46 MB)
oz Operation History 9

ii Select if the site should be restored to the same location or a different one.

iii If you wish to restore the contents to the same site, select Restore to original

location.

iv If you wish to restore the contents to a different location, select Restore to
different location and click Browse. Select the site under which this site is to be
restored and click Next.

v Provide a name for the restore operation.

vi You can choose to restore just the changed items or missing items by selecting
the appropriate option.

vii Specify if you wish to restore the entire version history of the list items contained
in the site or just the current version. If you need to restore just the current
version, you can also specify if you wish to overwrite the version history or merge

it with the existing version history.
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Note: If you select overwrite, the item will be deleted from the list and the backed
up version will be restored to the list.
viii  Specify if you wish to restore the site permissions, the subsites, and the list views.

ix Click Restore to begin the restoration process.

Restore

D Torgetlocation-++-> @) Restore options

J0b name

OfRestore all

Restore following items
. Restore only current version
 feranged tems
® overwrite
) pissing items

O werge
" |restore permission
|Restore substes
/| |Restore list views

previous  [RLCSOL

viii  Specify if you wish to restore the site permissions, the subsites, and the list views.

ix Click Restore to begin the restoration process.

b. Restore or download individual items

To download individual items:

i. Select the items that you would like to download and click the Download button at

the bottom of the screen.

Lcense A2 2 O
2if  RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support # Account Configuration

Filter sites | Partially selected 1 Snapshot < | 14-Feb-23 21:16 [y > @ < Back

Site Collection Title gl

~ i) test_encora Q ®« ¢ 1-30f3 > » | 25+

Version size Created by Created Modified by

Bs Subsites
W root3 1 1.0 Kasinaat Selvi Sukesh 29-Jun-22 13:32 Kasinaat Selvi Sukesh 29-Jun-2
~ [ Contents

i rootl 1 1.0 Kasinaat Selvi Sukesh  29-Jun-22 13:32 Kasinaat Selvi Sukesh  29-Jun-2

& Documents -
- im root2 1 1.0 Kasinaat Selvi Sukesh 29-Jun-22 13:32 Kasinaat Selvi Sukesh 29-Jun-2

% Site Pages

['% Master Page Gallery

Site Assets

MM dfgdfg

s Form Templates

[ test

TN samplel0Ksdfsdf-5f6d4a77-

M sample10K-5fed4a77-c1do-

Download  Restore item cancel Operation History 9

www.recoverymanagerplus.com


https://www.manageengine.com/ad-recovery-manager/?source=spoitemlvlpdf

ManageEngin@

RecoveryManager Plus

Provide a name for the download operation.
Select the repository where you want to store the downloaded data.

If you want to encrypt the downloaded data to add an extra layer of security, select

Encryption Password and enter it.

Click Download.

Download path

“Job name

Select repository 154 v 3

/| Encryption Password

To restore individual items to a backed-up version:

i. Select the items that you would like to restore and click the Restore Items button

at the bottom of the screen.

License &2 7 O~

ii  RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support £ Account Configuration
Filter sites | Partially selected 1 Snapshot ¢ | 14-Feb-2321:16 [y > @ < Back
Site Collection Title 0 fest >

v ) test_encora Q « ¢ 1-30f3 > » | 25+
| R Name Versions Version size Created by Created Modified by Modified
B Subsites
im root3 1 1.0 Kasinaat Selvi Sukesh 29-Jun-22 13:32 Kasinaat Selvi Sukesh 29-Jun-2
v [ contents
im root1 1 1.0 Kasinaat Selvi Sukesh 29-Jun-22 13:32 Kasinaat Selvi Sukesh 29-Jun-2.
8 Documents im root2 1 1.0 Kasinaat Selvi Sukesh 29-Jun-22 13:32 Kasinaat Selvi Sukesh 29-Jun-2

[ Site Pages

[ Master Page Gallery

% Style Library

M Site Assets (2)

4 Site Assets

1M dfgdfg

M Form Templates

[ test

M sample10Ksdfsdf-5f6d4a77-

M sample10K-5f6d4a77-c1dg-

Cancel Operation History 9

ii. Select if the item should be restored to the same list or a different one.
iii. If you wish to restore the contents to the same list, select Restore to same list.

iv. If you wish to restore the contents to a different location, select Restore to
different list and click Browse. Select the site and list in which the items are to be

restored and click Next.
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v. Provide a name for the restore operation.

vi. You can choose to restore just the modified or missing items by selecting the

appropriate option.

vii. Specify if you wish to restore the entire version history of the item or just the
current version. If you need to restore just the current version, you can also
specify if you wish to overwrite the version history or merge it with the existing

version history.

viii. Specify if you wish to restore the permissions and the previously configured list

views.

ix. Click Restore to begin the restoration process.

Version history restore optior
ORestore al

@® overwrite

O Merge

x. Click the Operation History link in the bottom-right corner of the screen to view
the status of the last five restorations or downloads performed using the product.
Clicking the View All link in the pop-up will take you to the Operation History

screen.

Restore or download a particular version of any item
Click the number under the Versions column of the item that is to be restored. In the

overlay that appears, you'll be provided with a list of all versions of the items.

To download individual items:
i. Hover the mouse over the version and click the LY icon. Provide a location to store the

item and click Download.
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231 RecoveryManager Plus )

Dashboard  Active Directory  Azure AD Exchange Sharepoint & OneDrive [ S S N support £ Account Configuration
Fiter stes  partialy selcted 1 srapshor ¢ 15-reb23 03101 > @ < ack
Site Collection Title P giteassets >

~ @ Dist Group Test Q Taanakkaran.mkv - Versions X
- Name Version)
B2 subsites
« ¢ 1-20f2 > » | 25+
i Taanakkaran.mkv °
~ B Contents Name Version size Created by Created
FEnREs Taanakkaran.mkv 20 16968 Kasinaat Selvi Sukesh  18-Aug-22 13:38

2 Style Library Teanakkaran.mkv @ 10 16968 Kasinaat Selvi Sukesh  18-Aug Restore
% Documents

u Site Assets (2)

i Site Assets

W Form Templates

& Master Page Gallery

To restore a particular version of any item:
i. To restore the item to any particular version, hover the mouse over the version and

click the Restore link.

i RecoveryManager Plus )

Dashboard Active Directory Azure AD Exchange SharePoint & OneDrive Google Workspace Delegation Admin Support # Account Configuration

Fiter sites | Partilly selected 1 Snapshot ¢ | 15-Feb-23 03:01 > @ < Back

Site Collection Title O srenssets >
~ @) Dist Group Test Q Taanakkaran.mkv - Versions x
= - Name Version)
7 et « < 1-2002 > » | 25+
B Teanakkaran.mkv
~ B Contents Name Version size Created by Created
2 ste Pages Taznakkaran.mkv 20 16968 Kasinaat Selvi Sukesh  18-Aug-22 13:38

s E—— " ag e T |

% Documents

3 Site Assets (2)
M Site Assets

% Form Templates

& Master Page Gallery

ii. Selectif the item should be restored to the same list or a different one.

a. If you wish to restore the contents to the same list, select Restore to same list.

b. If you wish to restore the contents to a different location, select Restore to
different list and click Browse. Select the site and list in which the items are to be

restored and click Next.

Restore

© morgetiocation -y 2 Restore options

Olgestore to same tist

@ |Restore to anotner list

Browse Browse

—

iii. Provide a name for the restore operation.

iv. You can choose to restore just the modified or missing items by selecting the

appropriate option.

V. Specify if you wish to overwrite the version history or merge it with the existing

version history.
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vi. Specify if you wish to restore the permissions and the previously configured list

views.

vii. Click Restore to begin the restoration process.

viii. Click the Operation History link in the bottom-right corner of the screen to view the
status of the last five restorations or downloads performed using the product.
Clicking the View All link in the pop-up will take you to the Operation History

screen.
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About ManageEngine RecoveryManager Plus

ManageEngine RecoveryManager Plus is a comprehensive backup and recovery solution that empowers
administrators to back up and restore their Active Directory, Azure Active Directory, Microsoft 365 (Exchange
Online, SharePoint Online, and OneDrive for Business), Google Workspace, and on-premises Exchange
environments from a single console. With its ability to perform incremental backups, granular and complete

restoration, modifiable retention policies, and varied storage mediums, RecoveryManager Plus is the complete

one-stop solution to enterprise backup and restoration needs. For more information about RecoveryManager

Plus, visit: https:/www.manageengine.com/ad-recovery-manager/
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