
Microsoft 365 administration
made simple with a holistic reporting,

management, auditing, and
monitoring solution for all major

Microsoft 365 services.

www.microsoft365managerplus.com

https://www.manageengine.com/microsoft-365-management-reporting/


One-stop solution

Enhanced protection

Improved productivity

Highlights of M365 Manager Plus

Uphold compliance

Provision users, monitor activities, manage devices, automate the 
functioning of your Microsoft 365 environment, all without having to jump 

through multiple admin centers or using PowerShell scripts. 

Utilize real-time alerts, continuous monitoring, and automation polices with 
triggers to maintain your Microsoft 365 environment's security, no matter the 

circumstance. Protect product access using in-built MFA methods.

Reduce the time and effort spent on mundane and day-to-day tasks. Schedule 
reports, automate tasks, set up periodic backups of your Exchange Online 

environment, create notification templates to configure and schedule custom emails 
concerning the activities within your Microsoft 365 services, and more.

Prove your compliance with various standards, like SOX, HIPAA, PCI-DSS, 
GLBA, and more, using exclusive compliance reports.



Expansive report generation

Over 700 pre-configured and 
geolocation-enabled reports on all Microsoft 
365 services—all available in just a few clicks.

Real-time auditing

Get real time data on the events happening 
in your Microsoft 365 environment with 
customizable audit profiles and real-time 
alerts.

Seamless monitoring

Get timely alerts about service outages, the 
health of your cloud setup, and all other 
possible user and admin activities, right to 
your inbox.  

Prolific management tasks

Powerful and convenient management 
actions presented in a user-friendly interface 
to help you execute day-to-day tasks like 
provisioning Microsoft 365 users, resetting 
passwords, managing licenses, and more. 
Maximize your productivity with bulk 
management capabilities and templates for 
creation and modification.

How M365 Manager Plus offers a clear
overview of your Microsoft 365 environment



Streamlined automation

Schedule individual tasks to be run on objects 
selected from reports generated, CSV files, or 
shared locations at certain intervals. Create 
automation policies to run multiple tasks based 
on conditions and delays. 

Content search

Search through email subjects and bodies in 
multiple mailboxes, based on multiple 
conditions, and automate the entire process to 
take place at set times. Identify emails containing 
personally identifiable information, phishing 
attacks, and more, while setting up alerts to keep 
you informed of these instances in real time.

Exchange Online backup

Back up your Exchange Online emails, 
calendar entries, contacts, journals, notes, 
posts, and tasks, and restore them granularly, 
with periodic incremental backups and 
scheduled full backups.

M365 Manager Plus is valuable to our future business and, most importantly, it allows me to keep 
improving the level of service we provide.

We can now effectively reconcile which licenses we are using in the organization and assign the 
cost to the business unit. We were also able to identify a number of license changes that could be 
put in place that reduced our total Microsoft 365 spending.

Granular help desk delegation

Assign limited permissions and access over 
your Microsoft 365 environment to technicians 
with a role-based delegation system. Create 
your own roles with customizable 
combinations of permissions and 
functionalities at the attribute level, and add 
technicians for swift assignment of 
permissions.

Hear what our top customers have to say about ManageEngine M365 Manager Plus

Sunstar Suisse SA
IT infrastructure manager

Timothy Ransom
Group IT/IS manager, The Eclipse Group



Pricing details 
M365 Manager Plus offers convenient pricing for enterprises of all sizes. Each M365 Manager Plus 
license includes one Help Desk Technician license by default.

Note: The pricing given below is for annual licensing only.

To know more about M365 Manager Plus' pricing and the Exchange Online backup add-on, click here.

Number of Users/Mailboxes Standard edition Professional edition

100 Users/Mailboxes

200 Users/Mailboxes

500 Users/Mailboxes

1,000 Users/Mailboxes

2,000 Users/Mailboxes

3,000 Users/Mailboxes

5,000 Users/Mailboxes

10,000 Users/Mailboxes

20,000 Users/Mailboxes

30000 Users/Mailboxes

50000 Users/Mailboxes

Each Additional Help Desk Technician

$345

$595

$945

$1,545

$1,795

$2,395

$3,595

$5,995

$7,195

$8,395

$9,595

$95

$595

$945

$1,545

$2,395

$2,745

$3,595

$5,395

$7,795

$8,995

$10,195

$11,395

$195

(with 1 Help Desk Technician)

www.microsoft365managerplus.com
m365managerplus-support@manageengine.com
+1-408-916-9836
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