
ManageEngine MSP Central

How to Achieve This?

Right now, your business spends 

countless hours each month fixing ad-hoc 

tickets for your clients. These hours go 

into small, repetitive tasks that leave no 

time for bigger, strategic work. Here’s 

how you can automate these jobs and free 

your team to do more impactful tasks:

IT Scripting

Use built-in runbook automation (RBA) 

and scripting tools to fix unexpected 

issues in your clients’ networks.

Software/App Deployment

Publish popular apps on a self-service 

portal for end-users to download. Keep 

ready-to-deploy software packages and 

track licenses easily.

Printer Setup

Map printers to users automatically. List 

common printer issues, create scripts to 

fix them, and schedule regular 

maintenance.

Patch Deployment

Automate the full patch cycle: scan, 

download, and deploy based on client 

business hours. Add a test-approve 

workflow and rollback plans as safety 

checks.

Device Onboarding & 
Provisioning

Sync client Active Directory (AD) with your 

RMM platform and set rules to auto-assign 

new devices to dynamic groups. Apply 

policies automatically as soon as a device 

is added.

OS Deployment & Repair

Create golden images with drivers, apps, 

and policies for different client needs. 

Deploy operating systems remotely 

without manual effort.
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Reduce Downtime

Monitor 80+ server metrics in real time. 

Fix issues before they cause outages. Stay 

proactive and keep systems up.

Compliance Audit

Schedule compliance scans and auto 

generate reports. No extra clicks needed, 

just review and share with clients.



MSP Central is an all-in-one IT management platform. It brings together a help desk system, 

RMM, server and network monitoring, and endpoint security, all in one place.

It works across almost every platform your clients use: Windows, macOS, Linux, Android, 

FreeBSD, IBM AX, and HP AX.

Here’s what makes MSP Central a game-changer for your operations:

Help Desk

� Account Managemen�

� ITSM framework: Problem, 

Change, Release, Project, CMD�

� Technician and SLA automatio�

� Self-service catalog

Endpoint Security

� Threat Detection & Remediatio�

� Ransomware and Malware 

Protectio�

� Application Control & Browser 

Contro�

� Data Encryption

RMM

� Patch Managemen�

� Remote Troubleshootin�

� Endpoint Analytic�

� Software Deployment & Asset 

Managemen�

� Mobile Device Management

Server & Network Monitoring

� Runbook Automation (RBA�

� IT Scriptin�

� Performance Trackin�

� Network Device Monitorin�

� NetFlow Analysi�

� Network Configuration Management
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How MSP Central Helps



MSP Central

MSP Central helps you do more, 
save more, and grow faster.

Book an Appointment to speak with our solution experts.

GET in touch

ManageEngine, a division of Zoho Corporation, is a global leader in IT 

management and security solutions. For over 20 years, we’ve built powerful yet 

easy-to-use solutions for businesses worldwide. MSP Central is our 

homegrown platform; lightweight, modern, and built for MSPs of every size.

https://www.manageengine.com/msp-central/request-demo.html?utm_source=msproicalculator

