
Smarter, faster, more intuitive AD management

Introducing Zia:
Your AI assistant for
ADManager Plus

Get ready to manage Active Directory with the power of AI.



The challenge
➢ Finding and generating specific reports can be

time-consuming.

➢ Performing quick, common tasks (like password
resets) still requires navigating menus.

➢ Wasted time means delayed resolutions for
end-users.

The solution: Zia
➢ Instant access: Get reports and perform actions

you need immediately, simply by asking.

➢ NLP: Type your requests in plain English.

➢ Efficiency boost: Focus on strategic tasks while
Zia handles the common chores.

➢ Zero learning curve: If you can type a question,
you can manage AD.



Examples of queries:

❖ Show me a list of all disabled users

❖ Generate a report for all users whose passwords never expire

❖ Give me a count of all accounts created last month

Ask and you shall
receive:
Instant reporting

How it works: Users type a query
into the Zia chatbot.

Key benefit: Eliminates the need to navigate the Reports tab
or configure complex filters—reports are generated and
displayed instantly.



Supported management tasks:

❖ Reset password: Quickly set a new passwordfor any user.

❖ Unlock account: Instantly unlock a user's locked account.

❖ Enable user: Activate a disabled user account with a simple
command.

❖ Disable user: Instantly disable a user account for security or
separation purposes.

Beyond reports:
Instant
management tasks

Zia can perform essential,
high-frequency management actions
directly from the chat interface.

Key benefit: Reduces clicks and streamlines the resolution
of common user issues.



Why Zia will change how you work

Efficiency
Free up IT administrators' time to
focus on strategic projects rather
than common tasks and
generating reports.

Higher accuracy
NLP ensures you get the exact
report or action you intended.

Speed and simplicity
Use plain English to manage AD,
drastically cutting down on time
spent navigating menus.

Reduced workload
Easily perform the most
common, repetitive help desk
tasks.

Instant adoption
Lower the learning curve for new and
occasional users. If you can type a
question, you can manage AD.



Ready to work smarter?
Stop clicking. Start talking. Embrace a new era of Active

Directory management.

Try Zia now


