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Background of Operations:

The IT team of Frederick County, VA (FCVA) manages 1200 users and 
1700 endpoints comprising of servers, tablets (iPads), phones (iPhones, 
and Android), Laptops (Windows 10 & 11) spanning across multiple 
remote sites including 3 major off-site locations.

Key Priorities:

In terms of managing endpoints, the primary goal of FCVA is to automate 
processes as much as possible, given the small size of the team relative 
to the large number of end users. The IT Team at FCVA strives to 
continuously improve its automation to free up time for critical projects 
aimed at enhancing the infrastructure. Current priorities include 
migrating and upgrading systems to new virtual servers, improving 
the backup environment to meet current needs, and consolidating 
two domains into a single new domain. Responsibilities also extend to 
managing user account creation/configuration, overseeing endpoint 
devices (including mobile, laptops, and tablets), and creating and 
maintaining the entire server infrastructure.
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Endpoint Central has 
really improved the 
efficiency of the work 
here, we now have 
more time for the 
projects to improve our 
environment that we did 
not have before.

Dakota Orndorff 

Systems Administrator for County of 
Frederick, VA

“ Challenges Endpoint Central 
helped overcome:
The organization was facing significant auditing challenges, particularly 
with inventory management and reporting. These issues have been 
effectively addressed through Endpoint Central’s reporting capabilities, 
which allowed the team to demonstrate to auditors that all necessary 
data is electronically stored within the software, meeting their 
requirements more efficiently than traditional spreadsheets.

Another objective was to automate server and PC updates, as well as 
to deploy specific programs without requiring end-user administrative 
rights. Endpoint Central has streamlined these processes, greatly 
simplifying day-to-day operations and enhancing efficiency through its 
robust automation features.

Previously, the organization relied on Intune and ABM for endpoint 
device management but had not encountered a solution that matched 
the capabilities of Endpoint Central, significantly improving the ease of 
use and efficiency. The decision was made without considering other 
alternatives, as Endpoint Central offered a highly competitive price and 
exceeded expectations by delivering more functionality than initially 
required.
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Favourite Features:

Key Benefits and Productivity Gains 
with Endpoint Central

Endpoint Central’s Mobile Device Management (MDM) and Endpoint 
Security features have significantly streamlined the process of pushing 
updates and managing security. Unlike manual update management, 
Endpoint Central automates and tests updates before deployment, 
offering a “set it and forget it” convenience that simplifies operations. 
MDM has been particularly impactful, transforming a previously 
disorganized environment into a well-managed and secure system. 
The enhanced security and ability to consistently enforce updates 
on a customizable schedule have played a crucial role in keeping the 
organization up-to-date and more secure.

Endpoint Central has significantly boosted efficiency, particularly 
through the Self-Service Portal, which has been a game-changer for the 
team. This feature allows users to download necessary software without 
requiring special permissions, saving technicians a considerable amount 
of time and streamlining operations. The time savings have directly 
contributed to increased productivity and reduced IT management 
costs, delivering a high return on investment.
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About Endpoint Central

Having been a key player in the market for more than 18 years, ManageEngine Endpoint Central 
offers IT management and security solutions for any possible requirement you’d have for keeping 

tabs on a company’s endpoints. Endpoint Central centrally manages devices like servers, 
desktops, laptops, and mobile devices across multiple OSs from a single console. Crafted for 
SMBs and enterprises alike, Endpoint Central simplifies and automates routine IT tasks while 

securing your network against cyberattacks.
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