
 Built on the industry-leading ITSM tool, 
ServiceDesk Plus; trusted by over 100,000 
service desks worldwide.

Standardized service management for different departments

THE RAPID-START 
ENTERPRISE SERVICE DESK
Create and deploy service desk instances in less than 60 seconds

Available in the cloud

       HR           Facilities             Finance              Legal                 Travel



Single enterprise directory     Centralized request portal 

Service automations     Built-in catalog and templates

Unique service desk instances 

Having separate service desk 
instances for IT, facilities, and 
records allow us to track the 
issues separately even as we feel 
like the firm's support and 
administration departments are 
working together. I love that it's 
customizable, easy to use, and customizable, easy to use, and 
available at a great price.

www.servicedeskplus.com/esd

 ONE 
ORGANIZATION

 ONE 
PORTAL

MULTIPLE 
INSTANCES

Beverley Seche
Network Administrator at Stark & Stark, Attorneys at Law


