
CASE STUDY

Department of employment and
workforce deploys AD360 to monitor
AD changes and admin activities

Business Needs
The South Carolina Department of Employment and 

Workforce oversee the registration and collection of the 

Unemployment Insurance Tax for South Carolina. The State 

department needed AD audit software to give its security 

office more control over monitoring AD changes and other 

domain events.

Solution
The department of employment needed a thorough view of their Active Directory events and administrator 

activities in particular. Admin activities related reports have given their security team a much more efficient 

process to audit and verify complaints against unauthorized modification of records. This is when South Carolina 

Department of Employment and Workforce deployed AD360's real-time Active Directory change monitoring and 

reporting module.

AD360 is as easy as it looks and is as 
easy as it is with accuracy and 
accountability of information. Now, 
our security office has more control 
over the domain while monitoring the 
admin group activities.
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The department of employment now had insights over all the changes happening in their AD, Office365, 

Windows and Exchange servers. They were able to monitor user logon activities, changes made to AD objects - 

all in real-time. AD360 also help them comply with various IT compliance regulations such as SOX and HIPAA 

through out-of-the box reports

According to Shawn W, ADAudit Plus is as easy as it looks!

In addition to using the auditing module of AD360, The department of employment used the integrated 

self-service password management and single sign-on module of AD360 to help its domain users perform 

self-service password reset, self-service account unlock and also provides users with secure, one-click access to 

Office 365, Salesforce, G Suite and other SAML-supported enterprise applications. They were also able to reduce 

the number of password reset tickets they received, thereby enabling the help desk to work on other critical 

tasks.

AD360 is an integrated identity and access management (IAM) solution for managing user identities, governing 
access to resources, enforcing security, and ensuring compliance. From user provisioning, self-service password 
management, and Active Directory change monitoring, to single sign-on (SSO) for enterprise applications, 
AD360 helps you perform all your IAM tasks with a simple, easy-to-use interface.  
 
AD360 provides all these functionalities for Windows Active Directory, Exchange Servers, and Office 365. With 
AD360, you can just choose the modules you need and start addressing IAM challenges across on-premises, 
cloud, and hybrid environments from within a single console.
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